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Triline GRCV1.0.1.0 — New Features

The following items are included in TriLine GRC version 1.0.1.0.

AdHoc Query - Event List with Form Fields

This AdHoc Query is driven by the Event Type and only Event Types where a Form is defined will be
available.

{Events) Contracts Reports Dashboard Maintenance

Work with (Event) records

O Reports O Charts OMHD{ Queries

(Event) (Event) (Event)
Tasks (Event) with Form Fields
Categories/Sub Categories

Select the Event Type from the drop down menu and set the date range.
AdHoc Query: (Event) List with Form Fields

(Event) Types: || «| From: (31/03/2016 ~ | Te: |30/04/2016 ~ Qﬂ

All of the Form Fields for that Event Type will appear in the resulting grid.
AdHoc Query: (Event) List with Form Fields

{Event) Types: | Customer Complaint | From: 21032015 ~|To: 300412016 ~| | Q i
Enter text to search...
* Number # Title Customer Mame Nature of Complaint 7 | Category b4
Yo ¥ ¢ ¢ ¥
CCo00010 Test Complaint Mr Smith Service Complaint

AdHoc Query: (Event) List with Form Fields

(Event) Types: | Work Health and Safety Issue = From: |2/03/2015 = To: 30/04/2016 =~ Qm
Enter text to search...
# Number * Title Location of Incident ¥ | Describe Incident Category ¥
Y ¢ ¥ ¢ ¥
OH5000008 Executive Office Draw fell out of filing Occupational Health

Filing cabinet Draw fell out cabinet and on to floor.  Welfare and Safety

Mo injury to staff,

Note: You will not be able to save the layout for this AdHoc Query due to the varying nature of the
columns available.
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Triline GRCV1.0.1.0 — New Features

Preparing for use

This query relies on the Event Type Form Field Name value to work.

Work Health and Safety Issue Form Fields

o Enter text to search...
+ Field Name

Isl

/ M Fersonal Details
/ M Mame

/ M Position if Employee

It is strongly recommended that the Form Field Names are unique across all the forms and are not the
same as any of the standard field names and custom field names that might appear in the query. For
example one of the standard field names is ‘Notes'. If you have a Form Field with the same name it
should be changed to be unique (e.g. WHS Notes - using the example above).

Note: Changing the Field Name will not affect any data already in the system
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Triline GRCV1.0.1.0 — New Features

Event Tasks no longer required

In some situations you might end up with Event Tasks that are no longer required when the Event is
closed.

The best example of this is a Customer Complaint. You might be required to perform a number of tasks
based on how long the Event has been open. For example if not resolved in 5 days send a letter to the
customer, then if not resolved in 45 days contact the Ombudsman. If the complaint is resolved in 7
days then the second task is no longer required.

With this release, if you change the Event Status to Closed and there are outstanding Tasks, a prompt
will appear advising what Tasks are outstanding and noting that these will be deleted if you continue
with the Status change.

Edit (Event)

@ WHS00D019 - @WHS instructions BLUE ARROWS above.

Message from webpage

Eveal There is one Task cutstanding which will be deleted on change to
Closed status,

An email will be sent to users who have already been advised of a Task.

Click OK to confirm this.
Click Cancel to NOT change the Status and delete the Tasks,

Due Date: 3/31/2016 Task: Do This Work Actioned By: Compliance
Manager

QK Cancel

Note: If the Tasks need to be completed you cannot change the status to Closed.
Any completed Tasks will not be deleted.

If an email has already been sent notifying a Position of the Task they will receive a new email advising
of the cancellation of the Task.

The deleted Tasks will be recorded in the record History.
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